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I m;%h 

 ish¿u m%Yakj,g ms<s;=re imhkak' 

01' .xj;=frka úm;g m;a jQjkag msysg ùfïoS" Tjqkaf.a uQ,sl zzwjYH;d (Needs) iy jqjukd 

 (Wants)ZZ y÷kd .ekSu b;d jeo.;a fõ' fuu ;;a;ajh ;=<" my; i|yka m%ldYhkaf.ka 

 wjYH;d (Needs) ms<sn|j muK;a ksjerosj úia;r lrkafka l=uk m%ldYho @  

 1' Ôj;aùug w;HdjYHfhkau imqrd.; hq;= w;r" jHdmdßllfhl=g myiqfjka  

  ks¾udKh l< yelsh'   

 2' iSñ; jk w;r" iudc n,fõ. u.ska fjkia l< fkdyel'   

 3' ish¨ fokdgu fmdÿ jk w;r" Ôj;aùug w;HdjYHfhkau imqrd.; hq;= fkdfõ' 

 4' mqoa.,hdf.ka mqoa.,hdg úúO jk w;r" wiSñ; fõ' 

 5' iudc n,fõ. u.ska fjkia l< yels w;r" Ôj;aùug w;HdjYHfhkau imqrd.; hq;= 

  fõ' 

02' z,sidrd g%ej,aiaZ hkq Y%S ,xldfõ m%uqL ixpdrl ksfhdað; wdh;khls' Tjqka foaYSh yd úfoaYSh 

 ixpdrlhska i|yd woaú;Sh ixpdrl meflac imhhs' fuu meflacj,g kjd;eka" m%jdykh" 

 ud¾f.dmfoaY fiajd iy úúO ixpdrl wdl¾IK ia:dk keröug wjia:d we;=<;a fõ' óg 

 wu;rj zz,sidrd g%ej,aiaZZ ish mdßfNda.slhkag wka;¾cd,h yryd .=jka álÜm;a fjkalrjd 

 .ekSfï myiqlï o i,id fohs' 

 zz,sidrd g%ej,aiaZZ úiska imhkq ,nk fiajd (Services) iy NdKav (Goods) ksjerosj 

 j¾.SlrKh lrk wdldrh jkafka" 

 1' fiajd # ixpdrl meflac" NdKav # .=jka álÜm;a 

 2' fiajd # kjd;eka" m%jdykh" ud¾f.damfoaY fiajd" NdKav # ixpdrl meflac 

 3' fiajd # ixpdrl meflac" .=jka álÜm;a fjkalrjd .ekSu ; NdKav # lsisjla ke;' 

 4' fiajd # kjd;eka" m%jdykh" ud¾f.damfoaY fiajd" .=jka álÜm;a fjkalrjd .ekSu; 

  NdKav # lsisjla ke;' 

 5' fiajd # ixpdrl meflac" ud¾f.damfoaY fiajd; NdKav # kjd;eka" m%jdykh" .=jka 

  álÜm;a 
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03' risÿ ish ksjfia msysá l=vd bvul ldnksl t<j¿ j.djla wdrïN lf<ah' Tyq wiajkq fk<d 

 .;a miq" w;sßla; t<j¿ ;u wi,ajeishkag iy ñ;=rkag fkdñf,a fnod ÿkafkah' miqj" Tyq 

 ;u ksIamdok jeä oqhqKq lr" wi, we;s iqmsß fj<|ie,lg iy foaYSh fj<|fmd<lg ks;sm;d 

 úlsKSug mgka .;af;ah' Tyq oeka ;u jHdmdrh mq¿,a lsÍug iy kj ldnksl ksIamdok 

 y÷kajd oSug ie,iqï lrhs' 

 risÿf.a l%shdj,shg wod<j" zjHdmdr l%shdldrlulaZ njg m;a jQ fudfyd; l=ulao @ 

 1' Tyq ldnksl t<j¿ j.djla wdrïN l< fudfydf;a isg'  

 2' Tyq wiajkq fk<d .;a miq wi,ajeishkag iy ñ;=rkag fkdñf,a fnod ÿka fudfydf;a 

  isg  

 3' Tyq ;u ksIamdok iqmsß fj<|ie,lg iy foaYSh fj<|fmd,lg ks;sm;d úlsKSug 

  mgka .;a fudfydf;a isg 

 4' Tyq ;u jHdmdrh mq¿,a lsÍug iy kj ksIamdok y÷kajd oSug ie,iqï l< fudfydf;a 

  isg 

 5' by; lsisjla ke;' 

 

4&  cd;sl wd¾Ólhg jHdmdrhl we;s odhl;ajh ms<sn|j my; oelafjk m%ldY i,ld n,kak' 

 ¸'  jHdmdr kj /lshd wjia:d W;amdokh lsÍu u.ska ú/lshd wkqmd;h wvq lsÍug odhl fõ' 

  ¸¸' jHdmdr nÿ f.ùu u.ska rcfha wdodhï by< kxjk w;r" tu.ska fmdÿ fiajd iemhSug 

     rchg yels fõ' 

 ¸¸¸' jHdmdr kjHlrKh yd m¾fhaIK i|yd wdfhdackh lsÍfuka ;dlaI‚l ÈhqKqjg u. 

     idohs' 

  ¸¹' jHdmdr wmkhk m%j¾Okh lsÍfuka rgg úfoaY úksuh f.k tk w;r" tu.ska f.jqï 

            fYaIh jeäÈhqKq fõ' 

 by; m%ldY w;ßka jvd;a jeo.;a odhl;ajh^ka& f,i ie,lsh yelafla l=uk m%ldYh^ka& o @ 

 1'  ¸ yd ¸¸ mu‚'   2'  ¸" ¸¸ iy ¸¸¸ mu‚' 

 3'  ¸¸" ¸¸¸ iy ¸¹ mu‚'  4'  ¸" ¸¸¸ iy ¸¹ mu‚' 

 5'  ¸" ¸¸" ¸¸¸" ¸¹ ish,a,' 

 

5&  jHdmdrhl —whs;slrejkã  iy —Kh fokakkã  hk md¾Yajlrejka fofokdgu fmdÿ jk 

 m%Odk wfmalaIdj l=ula o@ 

 1'  jHdmdrfha ÈhqKqj ms<sn|j wLKavj oekqu ,nd .ekSu' 

 2'  .=Kd;aul NdKav yd fiajd ,nd .ekSu' 

 3'  ;uka wdfhdackh l< fyda ,ndÿka uqo,a iqrlaIs;j kej; ,nd .ekSu' 

 4'  fiajlhkag m%udKj;a jegqma yd §ukd ,nd§u' 

 5'  rchg ksis nÿ f.ùu' 
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6&  fvdk,aâ g%ïmaf.a wdkhksl nÿ m%;sm;a;sh f.da,Sh fj<|fmd<g we;s l< m%Odk n,mEu 

 l=ulao @ 

 1'  f.da,Sh fj<|du ;Sj% ù rgj,a w;r wd¾Ól iyfhda.s;djh jeä ÈhqKq ùu' 

  2'  weußldkq ksIamdokj, ñ, wvqùu ksid f.da,Sh fj<|fmdf,a weußldkq NdKav i|yd 

  b,a¨u jeäùu' 

  3'  f.da,Sh fj<| hqoaOhla we;sù" iemhqï odu wvd, ù" cd;Hka;r wdfhdack   

  wúksYaÑ;;djhg m;aùu' 

 5'  ixj¾Okh fjñka mj;sk rgj,g weußldkq fj<|fmd,g myiqfjka m%fõYùug  

  yelsùu' 

 5'  f,dal fj<| ixúOdkfha kS;sÍ;s ;j;a Yla;su;a ùu' 

 

7&  whsielaf.a jHdmdrh úiska kj ks¾udK ms<sn| fidhd ne,Su" mj;sk ksIamdok jeäÈhqKq 

 lsÍu" wvq msßjeh l%u fidhd .ekSu wd§ lghq;= ms<sn|j jeä wjOdkhlska hqla;j lghq;= 

 lrhs' tu lghq;= we;=<;a jk jHdmdr ld¾hh l=ula o@ 

 1'  fufyhqï lghq;=   

 2'  wf,úlrKh lghq;= 

 3'  uQ,H lghq;=    

 4'  mßmd,k lghq;= 

 5'  m¾fhaIK yd ixj¾Ok lghq;= 

 

8&  jHdmdr i|yd AI ̂ lD;%su nqoaêh& ;dlaIKh Ndú;fhka ,efnk jdis w;=ßka my; oelafjkafka 

 jdishla fkdjkafka l=ula o@ 

 1'  o;a; úYaf,aIKh ;=<ska ;SrK .ekSu jeäÈhqKq lsÍu 

 2'  iajhxl%ShlrKh yryd ld¾hlaIu;dj by< kexùu 

 3'  .kqfokqlrejkag blauka yd mqoa.,sllrKh l< fiajdjla ,nd§u 

 4'  jHdmdßl ;SrK .ekSu iïmQ¾Kfhka ñksiqkaf.ka bj;a lsÍu 

 5'  ñksia fodaI wju lsÍu 

 

9&  my; i|yka idOl hq.,hkaf.ka jHdmdrhl —wdikak mßirhg˜ iy —ndysr mßirhg˜  

 ksjerÈj wkqms<sfj<ska wh;a jk idOl hq.,h l=ula o@  

 1'  iemhqïlrejka" foaYmd,k mßirh 

 2'  l<ukdlrejka" ;r.lrefjda 

 3'  fiajlhka wd¾Ól mßirh 

 4'  ixúOdk jHqyh" f.da,Sh mßirh 

 5'  l<ukdlrejka" iudc yd ixialD;sl 
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10&  jHdmdrhla ;u ldnka mshigyk wvqlr .ekSu i|yd wkq.ukh l< yels l%shdjla 

 fkdjkafka l=ula o@  

  1'  n,Yla;s ld¾hlaIu;dj jeä ÈhqKq lsÍu i|yd LED wdf,dallrKh iy kùk  

  WmlrK Ndú;h' 

  2'  fiajlhkag fmdÿ m%jdykh" mdmeÈ fyda mhska .uka lsÍug Èß.ekaùu iy jdyk  

  Ndú;h wju lsÍu 

  3'  foaYShj ksIamdÈ; wuqøjH iy ksIamdok ñ,§ .ekSu fjkqjg úfoaYSh ksIamdok i|yd 

  ukdmh oelaùu' 

  4'  wmøjH wju lsÍu" m%;spl%SlrKh ^recycling& lsÍu iy kej; Ndú;h ^reusing&  

  m%j¾Okh lsÍu' 

 5'  mqk¾ckkSh n,Yla;s  m%Njhka ^iQ¾h n,h" iq<x n,h jeks& Ndú;hg udre ùu' 

 

11&  l=vd jHdmdrhla wdrïN l< bfïIa" ;u jHdmdrh ;srir (Sustainable& f,i mj;ajdf.k 

 hdug ;%S fndgï ,hska ^Triple bottom Line& rduqj fhdod .ekSug ;SrKh lrhs' Tyq ,dNh 

 ^Profit&" ñksiqka ^People&" iy .%yf,dalh ^Planet& hk wxY ;=ku iunr f,i i,ld n,hs' 

 fuu rduqj fhdod .ekSfuka bfïIag ,efnk m%Odk jdish l=ula o@ 

 1'  Tyqf.a jHdmdrfha wd¾Ól ^Profit& " iudÔh ^People& iy mdßißl ^Planet& n,mEï 

  ;=,kd;aulj ;lafiare lr È.=ld,Sk ;srir;ajh ^Sustainability& ;yjqre lsÍu' 

 2'  Tyqf.a jHdmdrfha ,dNh ^Profit& blaukska jeä lsÍug muKla wjOdkh fhduq lsÍu' 

 3'  mdßißl ^Planet& n,mEï wju lsÍug muKla W;aidy lsÍu' 

 4' fiajlhskaf.a ^People& jegqma jeälsÍug muKla b,lal lsÍu  

 5'  fj<|fmd< ;r.ldÍ;ajh ^Market competitiveness& jeäÈhqKq lsÍug muKla fhduq 

  ùu 

12&  ,xldfõ mdßfNda.slhskaf.a whs;sjdislï iq/lSu iy fj<|fmdf<a idOdrK;ajh ;yjqre lsÍu 

 i|yd msysgqjd we;s —mdßfNda.sl lghq;= ms<sn| wêldßh— ̂ Consumer Affairs Authority - CAA& 

 fj; meñ‚,s bÈßm;a lsÍu fyda f;dr;=re ,nd.ekSu i|yd Ndú; l< yels laI‚l ÿrl:k 

 wxlh l=ula o@ 

 1'  1977 2'  119 3'  110 4' 1999 5'  1919 

 

13&  Rcq noaola iy jl% noaola w;r we;s uQ,sl fjki jvd;a fyd¢ka meyeÈ,s lrkafka l=uk 

 m%ldYh o@ 

 1'  Rcq nÿ mdßfNda.slhd u; mgjk w;r" jl% nÿ jHdmdrh u; mgjhs' 

 2'  Rcq nÿ wdodhu u; mokï jk w;r" jl% nÿ NdKav yd fiajd mßfNdackh u; mokï 

  fõ' 

 3'  Rcq nÿ wd¾Ól j¾Okhg odhl jk w;r" jl% nÿ wdodhï úIu;dj jeä lrhs' 

 4'  Rcq nÿ myiqfjka udre l< yels w;r"  jl% nÿ udre l< fkdyel' 

 5'  Rcq nÿ rdcH wdodhu wvq lrk w;r" jl% nÿ rdcH wdodhu jeä lrhs' 
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14&  rgl WoaOukh md,kh lsÍu i|yd" uy nexl=j úiska Ndú; l< yels uQ,H m%;sm;a;shla 

 jkafka l=ula o@ 

 1'  rdcH úhoï jeä lsÍu   2'  nÿ wkqmd; wvq lsÍu 

 3'  fmd,S wkqmd; by< oeóu'  4'  rdcH Kh ksl=;a lsÍu 

 5'  iykdOdr ,nd§u 

15&  my; oelafjk m%ldY i,ld n,kak' 

 ¸' ú/lshd wkqmd;h wvq lsÍu 

 ¸¸' wd¾Ól j¾Okh W;af;ackh lsÍu' 

 ¸¸¸' ñ, ia:dhs;dj mj;ajd .ekSu' 

 ¸¹' wdodhï úIu;dj wvq lsÍu' 

 rch úiska wd¾Ólhg ueÈy;a ùfï m%Odk wruqKq f,i by; m%ldY w;=ßka ie,lsh yelafla 

 l=uk m%ldY o@ 

 1' ¸ iy ¸¸ mu‚'    2' ¸" ¸¸ iy ¸¸¸ mu‚' 

 3' ¸¸" ¸¸¸ iy ¸¹ mu‚'    4' ¸" ¸¸¸ iy ¸¹ mu‚' 

 5' ¸" ¸¸" ¸¸¸" ¸¹ ish,a,' 

 

16&  my; oelafjk m%ldY w;=ßka" —´kEu ixúOdkhl— uQ,sl ,laIKhla f,i ie,lsh 

 fkdyelafla l=ula o@ 

 1'  fmdÿ wruqKla ;sîu' 

 2'  mqoa.,hka fofokl= fyda jeä .Kkla isàu' 

 3'  ld¾hhka iy j.lSï fn§ ;sîu' 

 4' ,dN bmehSu m%Odk wruqK ùu' 

 5'  ksYaÑ; jHqyhla iy OQrdj,shla ;sîu' 

 

17&  flaj, iajdñ jHdmdrhl §" jHdmdrfhka Wmhk ,dN fn§ hkafka flfia o@ 

 1'  th yjq,alrejka w;r iudkj fn§ hhs' 

 2'  th jHdmdrfha ish¨u fiajlhska w;r fn§ hhs' 

 3'  jHdmdrfha kñka rchg nÿ f,i fldgila f.jd b;sßh whs;slreg ysñfõ' 

 4'  ish¨u ,dN jHdmdrfha ;ks whs;slreg ysñfõ' 

 5'  ,dNh nexl= .sKqul ;ekam;a lr miqj wdfhdackh lrhs' 

 

18&  1890 yjq,a jHdmdr wd{d mk;g wkqj yjq,a jHdmdrhla ks¾jpkh lrkafka —,dN bmehSfï 

 wruq‚ka jHdmdrhla mj;ajdf.k hk mqoa.,hska w;r mj;akd iïnkaOhZZ f,ihs' fuu 

 ks¾jpkhg wkqj yjq,a jHdmdrhl w;HjYHu ,laIKhla f,i fkdie,flk lreK l=ulao@  

 1'  ,dN ,eîfï wruqKla ;sîu' 

 2'  jHdmdr lghq;a;la mej;Su' 

 3'  mqoa.,hska isàu ^wju jYfhka fofokl=& 

 4'  yjq,alrejka w;r ,sÅ; .súiqula ;sîu 

 5'  wfkHdakH iïnkaO;djhla ^tlÕ;djhla&  
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19&  yjq,a jHdmdrhl yjq,a .súiqula fkdue;s wjia:djl§ yjq,a wd{d mkf;a 24 jeks j.ka;shg 

 wkqj wod< fkdjk m%ldYh l=ula o@ 

 1'  yjq,alrejkag jHdmdrfha l<ukdlrK lghq;=j,g odhl ùug whs;shla we;' 

 2'  fh¥ m%d.aOkh u; fmd,S fkdf.úh hq;= h' 

 3'  jHdmdrh fjkqfjka yjq,alrejka úiska fmd<S f.ùï ork ,o úhoï jHdmdrh úiska 

  kej; Tjqkag f.úh hq;=h' 

 4'  yjq,alrejkaf.a m%d.aOkhg wu;rj imhk Kh i|yd 5]l jd¾Isl fmd,S ysñ fõ' 

 5'  ,dN ,dN fh¥ m%d.aOkh wkqj fnod .; hq;=h' 

 

20&  2007 wxl 7 ork iud.ï mk;g wkqj ixia:dmkh l< yels iud.ï j¾. w;r —fldgia 

 ksl=;a lsÍu— iïnkaOfhka ksjerÈ m%ldYh l=ula o@ 

 1'  iSñ; fm!oa.,sl iud.ï iy iSñ; fmdÿ iud.ï w;r we;s m%Odk fjki jkqfha  

  fmdÿ iud.ïj,g m%isoaêfha fldgia ksl=;a l< yels ùuhs' 

 2'  iSudrys; iud.ïj,g fldgia ksl=;a l< fkdyels h' 

 3'  wemfhka iSñ; iud.ïj,g fldgia ksl=;a lsÍu wksjd¾h fõ' 

 4'  iSñ; fmdÿ iud.ïj,g Wmßu fldgialrejka ixLHdjla we;' 

 5'  ,ehsia;=.; fmdÿ iud.ïj,g fldgia úlsŒug wjir ke;' 

 

21&  iuQmldr jHdmdrhl uQ,sl uQ,O¾uhla f,i my; oelafjk lreKq w;ßka jvd;a jeo.;a 

 jkafka l=ula o@ 

 1'  idudðl;ajfha úYd,;ajh u; mokï jQ Pkao n,h  

 2'  ,dN Wmßu lsÍu m%Odk wruqK ùu' 

 3'  tla idudðlhl=g tla Pkaohla ^One Member, One Vote& hk uQ,O¾uh u; md,kh 

  ùu' 

 4'  rcfha oeä md,kh hgf;a l%shd;aul ùu' 

 5'  ndysr wdfhdaclhskag muKla ,dNdxY f.ùu' 

 

22&  rdcH fomd¾;fïka;=jl kS;suh mqoa.,Ndjh fln÷ fõo@ 

 1'  rdcH fomd¾;fïka;=jg l<ukdlrK uKav,hla f,i iajdëk kS;suh mqoa.,Ndjhla 

  we;' 

 2'  rdcH fomd¾;fïka;=j kS;sh bÈßfha ksfhdackh jkafka fomd¾;fïka;= m%Odkshdf.a 

  ks, kdufhka h' 

 3'  rdcH fomd¾;fïka;=j kS;suh lghq;= i|yd wud;HxY f,alïjrhdf.a kñka fmkS 

  isáh hq;=h' 

 4'  rdcH fomd¾;fïka;=jg fjku kS;suh mqoa.,Ndjhla fkdue;s w;r" tys ish¨ lghq;= 

  wod< ldrl iNdfõ kñka isÿ flf¾' 

 5'  rdcH fomd¾;fïka;=jg tysu jQ iajdêk kS;suh mqoa.,Ndjhla we;s w;r" thg  

  zzfomd¾;fïka;=fõ kñkaZZ kvq mejßh yel' 
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23&  wNHka;r jHjidhl;ajh (Intrapreneurship& hkakg wod<j" my; oelafjk m%ldY w;ßka 

 jvd;a ksjerÈ m%ldYh l=ula o@ 

 1'  th ,dN Wmßu lsÍu wruqKq lr.;a" ndysr wdfhdaclhska úiska wdrïN lrk  

  jHdmdrhls' 

 2'  th mj;sk ixúOdkhla ;=< fiajlhl= úiska kj woyia yd ksIamdok ixj¾Okh  

  lsÍuhs' 

 3'  th iudÔh yd mdßißl .eg¨ úi£u wruqKq lr.;a jHdmdrhls' 

 4'  th rgj,a lsysmhl l%shd;aul jk cd;Hka;r fj<|du flfrys wjOdkh fhduq lrk 

  jHdmdrhls' 

 5'  th l=vd mßudK jHdmdrhla wdrïN lsßu i|yd wjYH uQ,H iïm;a /ia lsÍuhs' 

 

24&  my; i|yka m%ldY w;ßka jHjidhlhd yd jHdmdßlhd w;r we;s m%Odk fjki l=ula o@ 

 1'  jHjidhlhd ksrka;rfhka ;ukaf.a jHdmdr lghq;=j, ksr; jk w;r" jHdmdßlhd 

  jHjidhl;aj m%fõYhlska hq;=j lghq;= lrhs' 

 2'  jHjidhlhd wjodku wju lsÍug lghq;= lrk w;r" jHdmdßlhd wjodkug uqyqK 

  fohs' 

 3'  jHjidhlhd idïm%odhslhl= jk w;r" jHdmdßlhd kfjda;amdolfhls' 

 4'  jHjidhlhd kj woyila fyda kj ixl,amhla wkqj jHdmdrhla wrUk w;r"  

  jHdmdßlhd mj;sk woyila fyda ixl,amhla wkqj jHdmdrhla wrUhs' 

 5'  jHjidhlhd jHdmdrhg .eg¨ we;s jQ úg tajdg uqyqK § úi÷ï ,ndfok w;r  

  jHdmdßlhd túg jHdmdrfhka bj;a fõ' 

 

25&  my; i|yka tla tla ;dlaIKhg wod< ksjerÈ w¾: oelaùu f;darkak' 

 ¸' lD;%su nqoaêh ^AI) 

 ¸¸' j,dl=¿ mß.Kkh ^Cloud Computing&  

 ¸¸¸' íf,dlafÉka ;dlaIKh ^Blockchain Technology& 

 ¸¹' wka;¾cd,fha hqla; jia;= ^loT& 

 ;dlaIKhkays w¾: oelaùu" 

 a. mß.Kl ñksiqka fuka is;Sug" bf.kSug iy .eg¨ úi£ug yelshdj ,nd§u' 

 c' Tfí mß.Klfha fyda fiajdodhlfha fjkqjg wka;¾cd,fha o;a; .nvd lsÍug iy      

    jevigyka Odjkh lsÍu' 

 d' wka;¾cd,h yryd o;a; tl;= lr yqjudre lrk iaud¾Ü Wmdx.' 

 e' f,aisfhka fjkial< fkdyels" wdrlaIs; äðg,a .kqfokq jd¾;djla' 

 .e,mSï" 

 1&  ¸ - a" ¸¸ - c" ¸¸¸ - e" ¸¹ -d  2&  ¸ - a" ¸¸ - d" ¸¸¸ - c" ¸¹ - e 

 3&  ¸ -c" ¸¸ - e" ¸¸¸ - a" ¸¹- d 4&  ¸ - d" ¸¸ - a" ¸¸¸ - e" ¸¹ - c 
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 5&  ¸ - e" ¸¸ - c" ¸¸¸ - d" ¸¹ - a 

26&  iq¿ yd uOH mßudK jHdmdrhla wdrïN lsÍfï § uQ,sl jYfhka i,ld ne,sh hq;= jeo.;au 

 lreK l=ula o@ 

 1'  úYd, iud.ïj, ;r.ldß;ajh 

 2'  wdrïNl m%d.aOkh imhd .ekSfï yelshdj 

 3'  rcfha iyk iy kS;s Í;s 

 4'  mdßfNda.sl wjYH;djhla fyda fj<|fmd< wjia:djla y÷kd .ekSu' 

 5'  kùk ;dlaIKh Ndú; lsÍfï yelshdj' 

 

27&  iq¿ yd uOH mßudK jHdmdr ^SMEs& i|yd ,ndfok uQ,Huh yd uQ,Huh fkdjk Èß.ekaùï 

 iïnkaOfhka my; i|yka m%ldYhka i,ld n,kak' 

 w'  È.=ld,Sk wvq fmd,S Kh hkq uQ,Huh Èß.ekaùuls' 

 wd'  fj<|fmd< m%fõYh iy wf,úlrK iydh hkq uQ,Huh fkdjk Èß.ekaùï fõ' 

 we'  ;dlaI‚l mqyqKqj iy kfjda;amdok iydh uQ,Huh Èß.ekaùï f,i j¾. flf¾' 

 wE'  Rcq m%odk iy iykdOdr uQ,Huh fkdjk Èß.ekaùï fõ' 

 by; m%ldYhkaf.ka i;H jkafka l=uk m%ldY$m%ldYhka o@ 

 1'  w iy we mu‚'   2'  wd iy wE mu‚' 

 3'  w iy wd mu‚'   4'  w" wd iy we mu‚' 

 5'  ish,a,u i;H fõ' 

 

28&  fyd| uqo,l m%Odk ,laIKh f;darkak' 

 1'  l,amj;sk nj    2' iSñ; iemhqu 

 3' fmdÿ ms<s.ekSu   4' l=vd tall j,g fnÈh yels ùu 

 5'  myiqfjka y÷kd.; yelsùu 

 

29&  my; i|yka uQ,H wdh;k iuQyhka w;ßka —;ekam;= Ndr.kakd wfkl=;a uQ,H wdh;kZZ 

 ksjerÈj ksrEmKh lrkafka" 

 1'  n,m;%,dNS jdŒc nexl=" n,m;%,dNS uqo,a iud.ï" m%dfoaYSh ixj¾Ok nexl=" iliqrejï 

  yd Kh .kqfokq iuQmldr iñ;s' 

 2'  n,m;%,dNS jd‚c nexl=" n,m;%,dNS úfYaIs; nexl=" n,m;%,dNS uqo,a iud.ï"  

  n,m;%,dNS laIqøuQ, iud.ï 

 3'  n,m;%,dNS uqo,a iud.ï" iuQmldr .%dóh nexl=" n,m;%,dNS laIqø uQ,H iud.ï" fiajl 

  w¾:idOl wruqo, 

 4'  rdcH fiajd w¾:idOl wruqo," fiajl w¾:idOl wruqo," fiajd kshqla;slhkaf.a  

  Ndrldr wruqo," rlaIK iud.ï 

 5'  n,m;%,dNS uqo,a iud.ï" iuQmldr .%dóh nexl=" n,m;%,dNS laIqøuQ, iud.ï"  

  iliqrejï yd Kh .kqfokq iuQmldr iñ;s' 
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30&  n,m;%,dNS jd‚c nexl= iy n,m;%,dNS úfYaIs; nexl= w;r m%Odk;u fjki f,i ie,lsh 

 yelafla" 

 1'  jd‚c nexl= úiska mqoa.,hkag iy jHdmdrj,g Kh ,nd§u 

 2'  úfYaIs; nexl= úiska ksYaÑ; wxY i|yd muKla fiajd iemhSu 

 3'  jd‚c nexl= úiska cx.u .sKqï mj;ajdf.k hdu 

 4'  úfYaIs; nexl= úiska b;=reï .sKqï mj;ajdf.k hdu 

 5'  jd‚c nexl= úiska úfoaY úksuh .kqfokq isÿ lsÍu 

 

 31 isg 50 olajd ysia;ekg iqÿiq jpk fhdokak' 

31' w' ;u wjYH;d i|yd isÿflfrk ksIamdok lghq;a; …………………….. f,i  

  y÷kajk w;r fj<|fmd< wruqKq lr.;a ksIamdokh …………………….. f,i  

  ye|skafõ' 

 wd' ñksia …………………….. yd …………………….. m%Odk jHdmdr lghq;= fol  

  f,i ie,fla' 

32' …………………….. ksIamdokh ;=<ska …………………….. we;s jQ w;r tys m%;sM,hla f,i 

 we;s jQ …………………….. ksIamdos; ìysùu …………………….. moku úh' 

33' NdKav yd fiajd wka;¾cd,h m%uqL mß.Kl ;dlaIKh Tiafia ñ,oS .ekSu yd 

 úlsKSu…………………….. f,i y÷kajk w;r ish¨ jHdmdr ld¾hhka wka;¾cd,h yryd 

 isÿ lsÍu …………………….. f,i y÷kajhs' 

34' wNHka;r mßir idOl wOHhkfhka…………………….. yd ÿ¾j,;d y÷kd.kakd w;r 

 ndysr mßirh idOl úYaf,aIKfhka …………………….. yd…………………….. y÷kd.kS' 

35' jHdmdr flfrys Wkkaÿjk md¾Yajhkag yd fmdÿfõ iudchg n,mEï we;s lrk n,fõ. 

 f,i………………….., ………………………, ………………….. , ………………… 

 fmkajdosh yel' 

36' jHdmdr fj; Wkkaÿjla olajk md¾Yajhkag Wmßu idOdrKhla jk f,i lghq;= lsÍu 

 jHdmdr …………………….. jk w;r jHdmdr iu. lghq;= lrk ish¨ md¾Yajhkag hym;a 

 jk f,i  …………………….. yd …………………….. ms<sn| wjfndaOfhka lghq;= lsÍu 

 jHdmdr …………………….. f,i y÷kajhs' 

37' jHdmdr fj; isÿlrk …………………….. n,mEï ……………………., ………………….. 

 yd …………………….. wdh;k f,i uÜgï ;=klska isÿ lrhs' 

38' iud.fï…………………….. fldgia ysñhkaf.a whs;sjdislï yd …………………….. 

 fukau l<uKdlrKh yd  …………………….. ms<sn| lreKq iud.ï ixia:dmkh i|yd 

 .ï frðiag%d¾ fj; hjk jeo.;au ,shú,a, …………………….. hs' 
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39' rcfha …………………….. m%:u j;djg wf,ú lr uqo,a ,nd.kakd fj<|fmd< 

 …………………….. fj<|fmd< jk w;r fuu fj<|fmd,g iyNd.s ùug 

 …………………….. úiska wjir ,nd oS we;s wdh;k …………………….. wf,úlrejka 

 f,i y÷kajhs' 

40' …………………….. w;rueoshka f,i …………………….., …………………….. yd 

 …………………….. i,lkq ,efí' 

41' ,dN wruqKska mj;ajdf.k hk ñksia wjYH;d yd jqjukd imqrd,Sug wjYH NdKav yd                

 fiajd  …………………….. , …………………….. , ………………………..  yd 

 ……………………..  ish¨ lghq;= jHdmdr f,i ie,fla' 

42' jdKsc nexl= j, mj;ajdf.k hk …………………….. fYaI f,i y÷kajk w;r fïjd 

 …………………….. yryd f.ùï isÿ lrhs' 

43' 100] l øjYS,;djhla ke;;a…………………….. , …………………….., ld¾hh bgqlrk 

 myiqfjka …………………….. njg m;al< yels …………………….. wdikak uqo,a f,i 

 ie,fla' 

44' tall Ndrhla hkq wdfhdaclhkag …………………….. úlsKSfuka /ialr .kakd uqo,a j,ska 

 iukaú; …………………….. ls' fuu wruqo, jD;a;Sh wruqo,a …………………….. úiska

 …………………….. fhdojkq ,efí' 

45' rcfha wd¾:sl wruqKq <Õd lr .ekSug jHdmdr j,g odhl úh yels wdldr 04 la ,shkak' 

 01' ……………………..……………………..………………………………………..  

 02' ……………………..……………………..……………………………………….. 

 03' ……………………..……………………..……………………………………….. 

 04' ……………………..……………………..……………………………………….. 

46' mdßfNda.sl j.lSï 04 la ,shkak' 

 01' ……………………..……………………..………………………………………..  

 02' ……………………..……………………..……………………………………….. 

 03' ……………………..……………………..……………………………………….. 

 04' ……………………..……………………..……………………………………….. 

47' j¾;k úhoï i|yd ksoiqka 02 la ,shkak' 

 01' ……………………..……………………..………………………………………..  

 02' ……………………..……………………..……………………………………….. 
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48' id¾j mßirfha oelsh yels úfYaI ,laIK 04 la ,shkak' 

 01' ……………………..……………………..………………………………………..  

 02' ……………………..……………………..……………………………………….. 

 03' ……………………..……………………..……………………………………….. 

 04' ……………………..……………………..……………………………………….. 

 

49' 

 

 

 

 

 

 

 

 

 

 

 

 

50' my; m%ñ;Skag wod< moaO;s iy;sllrKh ,shkak' 

 01' ISO 50001 :-……..……………………..………………………………………..  

 02' ISO 26000 - 2010 :-……………………..……………………..………………..….. 

 03' ISO 27001 - 2005 :-……………………..……………………..………………..….. 

 04' ISO 22000 - 2005 :-……………………..……………………..………………..….. 
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